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What are the benefits of training 
your employees to train each 

other?   
 

Answer inside. 
 
 
 

 

 

Benefits of Train-the-Trainer  
 

training your employees on the safe use of lift trucks, both as operators and pedestrians, 
can save more than potential OSHA fines and workman’s comp claims…it could save a life 

training your own safety leaders to train other lift truck operators can save your company 
money by providing trained instructors that are available when and where you need them 
most...no more waiting for the next class 

training your employees to train others can help build confidence, trust and teamwork 
within your workforce 

Coaching the  

Lift Truck  

Operator 2 
 

Train-the-Trainer 

 

July 21, 2010 

(details inside) 



Coaching the Lift Truck Operator 2 

Train-the-Trainer 

This course will help companies comply with OSHA Standard 1910.178.  
Specifically, Train-the-Trainer provides the skills necessary to teach the 
classroom and hands-on required component of lift truck safety.               
Participants will learn: 

skills and techniques for safe lift truck operation and maintenance, 

practical information for developing an in-house training program, 

exercises for evaluating hands-on performance by your operators, and 

how to educate non-operators on working safely around lift trucks. 

COURSE DETAILS 
 

Wednesday, July 21, 2010 
8:30 a.m.— 3 p.m. (lunch included) 
 
St. Joseph Safety and Health Council 
United Way Building , Lower Level 
118 S. 5th St., St. Joseph, MO 
 
Safety Council Member: $560 
(includes one complete trainer’s kit ($572 value) 
Additional participants: $145 
 
Non-Member: $610 
(includes one complete trainer’s kit ($572 value) 
Additional participants: $195 
 
Deadline to Register: Friday, July 9, 2010 
 

Please complete the enclosed registration  
form and mail to: 
St. Joseph Safety and Health Council 
118 S. 5th St.  
St. Joseph, MO  64501 
Fax: (816) 233-8343 
 

Electronic registrations in Word 2007 format are 
available and may be downloaded at: 
www.stjoesafetycouncil.org 
Please email completed forms to 
sjsc@stjoesafetycouncil.org. 
 

Payment for this course is due with registration, or 
mark “invoice company” on your enrollment form 
with a valid Purchase Order Number.  Training Kits 
will not be ordered until payment is initiated.   

 Jack Fillinger, Instructor 

Jack Fillinger, CSP, received his 
Bachelors of Science and Master of 
Science degrees in Industrial Safety 
from Central Missouri State 
University. He worked in 
manufacturing for over thirty years, 
and since 1993 has served as the 
manager of Occupational Services for 
the Safety and Health Council of 
Western Missouri and Kansas. Mr. 
Fillinger has specialized experience in 
developing and managing safety and 
health programs which include 
conducting facility safety audits and 
inspections. He is experienced with 
employee exposure surveys including 
noise level monitoring, air sampling  
ventilation, and illumination. In  
addition to safety training for the 
Council, Mr. Fillinger conducts  
training for various organizations 
including the Federal OSHA training 
Institute, Maple Woods College, and 
many others. 

Training Kits include:  
the National Safety Council’s 
scripted trainer’s manual with step-
by-step  presentations, guidelines, 
tests, registration forms, inspections 
and  performance checklists, OSHA 
background information, and        
exercises for conducting hands-on 
training,  

two DVDs that correspond with 
training materials, and 

one Operator Response Book—        
a 32 page workbook with course            
completion certificate.  

Cancellation Policy 
Course materials must be pre-
ordered  after registrations are  

received.  Cancellations received  
after July 9, 2010 will be billed the 
full price of the Trainer’s Kit, plus a 
$50 administration fee.  No shows 

will be billed the full amount.      
Substitutions will be permitted.  

Questions?  Please contact Jackie Spainhower at (816) 233-3330 or email jackie@stjoesafetycouncil.org.  
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